








skills deficient) and Title | Adult program eligibility must receive the highest level of priority for
services;

2. Other individuals (not veterans or eligible spouses) who meet the statutory priority (such as
public assistance recipients, other low-income individuals including underemployed, or those
who are basic skills deficient) and Title | Adult program eligibility then receive the second level of
priority for services;

3. All other veterans and eligible spouses who meet Title | Adult program eligibility then receive the
third level of priority for services;

4. Other individuals (not veterans or eligible spouses) who do not meet the statutory priority (such
as public assistance recipients, other low-income individuals including underemployed, or those
who are basic skills deficient), but do meet a local discretionary priority and Title | Adult program
eligibility, then receive the fourth level of priority for services.

5. Other individuals (not veterans or eligible spouses) who do not meet the statutory priority (such
as public assistance recipients, other low-income individuals including underemployed, or those
who are basic skills deficient) and do not meet the local discretionary priority, but do meet Title |
Adult program eligibility, then receive the fifth level of priority for services. See Veterans and
Eligible Spouse Priority of Service Policy TN-WIOA (17-5).

Local Policy Requirements:

LWDBs are required to have a Title | Adult priority of service policy in place. The appropriate local

board shall direct the one-stop operators in the local area with regard to making determinations

related to such priority. The local adult priority of service policy must include the following:

1. Local procedures for determining priority during the eligibility process and enroliment;

2. How the local area will define "low-income" (it may be more stringent than the state definition in
this Adult Priority of Services guidance) and the relevant data used to establish the definition
(more information concerning low-income individuals can be found in the Low Income
Individuals Guidelines, which can be accessed by clicking the following link:

http://tn.gov/assets/entities/labor/attachments/WFS_Guidance - Low Income Individuals Guideline

s.pdf;

3. The criteria and procedures used to assess priority for basic skills deficient individuals;

4. Any local requirements, such as residency, that will be established in relation to the four priority
groups; and

5. Any local discretionary priorities that will be established in addition to the four targeted groups,
the data to support the need for the local priority, and the documentation that will be required
from an individual for the local priority.

All the above information must be compiled into one clear, concise policy.

References:

20 CFR 680.640; TEGL 19-16; WIOA Section 3(24); WIOA Section 3(5)(8); WIOA Section 3(36); WIOA
Section 134(c)3)E), Workforce Services Guidance - Income Guidelines for Persons Defined as Low-
income Individuals; Workforce Services Policy - Veterans and Eligible Spouse Priority of Service (17-
05)



Contact:
For any questions related to this policy, please contact the Program Integrity Unit at
Waorkforce.Board@tn.gav.
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